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How to use the
Masdar Ethics & Compliance

Helpline
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What would you

like to do?

Make a
disclosure?

Please click on one of the above to proceed




To get started visit e
helpline.masdar.ae




HOW TO REPORT A CONCERN?

CEO Message

B Access Training @ english UK)

How Can We Help?

Conducting business responsibly, with integrity and accountability, is fundamental to

Masdar's culture. We take pride in our exceptional people and projects, alongside our

unwavering commitment to ethical practices. Our conduct reflects the importance we

place on upholding the highest standards of compliance.

Report a Concern or Grievance Check Status
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Make a disclosure

Click on
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Click on
acknowledgment

and Click on
GET STARTED WITH YOUR REPORT

Before Getting Started

GET STARTED WITH YOUR REPORT Cancel, | do not want to make a report
[
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Lg E Next
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HOW TO REPORT A CONCERN?

Choose a
Category

HR grievance

or

Ethics & Compliance

Then click on
Tell us what happened
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HOW TO REPORT A CONCERN? MASDAR %

People & Culture Ethics & Compliance

Compensation & Benefits Violations of Laws

Workplace Conditions Violations of Policies

Scope of Work .
Corruption

Leaves/Working Hours

How do | know Terms of Employment
Promotions Bribery/Kickbacks

if my concern Interpersonal Issues Data Protection

Conflicts of Interest

. Entitlements
is P&C or Mismanagement Abuse of Authority

E &C? Training & Development Unethical Practices or Treatment

Workplace Equity Confidentiality

Performance Appraisal Process Unethical Behavior

Specific HR related matters affecting motivation and Ethics & Compliance matters related to breaches of the
performance or ability to carry-out one’s duties Code of Conduct or applicable laws or regulations
effectively

@ H 2 ¥ @B ;@ ()

Home Report a Concern Make a disclosure Ask a question Check status



HOW TO REPORT A CONCERN?

Tell Us What
Happened

Provide as much detail as possible.

Example:

Specific time and place;

Involved individuals;

Witnesses;

Specific examples; and

Other relevant details and background

Home Report a Concern Make a disclosure

@ Previous /ﬂ\ f‘CEE) “a

Tell Us What Happened

(1] Issue Details and Involved Parties

. Tell us what happened

L

Ask a question
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Check status
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HOW TO REPORT A CONCERN?

By sharing your name and

OptiOnS contact information
J

There are three ways to
report a concern: By not disclosing your
identity to Masdar

By being completely
anonymous




HOW TO REPORT A CONCERN? MASDAR @

Share your
° e name and
contact
information

If you choose to share your name and contact
information, please ensure that you provide
us with the correct information and your
preferred contact method.

Report a Concern Make a disclosure As ston ~ Check status
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Remain anonymous
towards the S
organization

Email

[J 1 'would like to receive emails when the issue is updated.

If you choose to remain anonymous, we recommend that
you select the option ‘Remain anonymous toward the
organization’, as we would be able to communicate with

you through the helpline without revealing your identity.
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HOW TO REPORT A CONCERN?

[ 4] Tell Us About Yourself

Share you

| would like to receive emails when the issue is updated.

Email Address *

Your Relationship to the Organization: *
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Report a Concern

()

Make a disclosure

MASDAR @

Remain
completely
anonymous

If you decide to ‘Remain completely anonymous’,
you will have an option to share your email where you
will be updated incase of any changes to your issue
while remaining completely anonymous.
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Ask a question Check status



HOW TO REPORT A CONCERN? MASDAR @

@ Engish Lnited Staies) =

iew your report

Review Your
Report

CREATE A PASSWORD AND SUBMIT REPORT

Request Info Quick Links Contact Us
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Home Report a Concern Make a disclosure Ask a question Check status
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Create a
password

The system will create a confidential access
number. You will need this access number and the
password you create to communicate with the
organization, view messages, and check the status
of your report.
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10

Click on

CREATE A
PASSWORD AND
SUBMIT REPORT

Q- A 2 & HW @ .

Home Report a Concern Make a disclosure Ask a question Check status
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Make a Disclosure? MASDAR @

e o]

Ask a Question Report a Concern or Grievance Check Status
Ask 2 Question G Check Status
|
I n u n e I , .
Call Us Make a Disclosure
o disclose and seek pre
3

Need To Report a Suspected
Pe al Data B

‘Make a Disclosure’

()

Q- A 2 & HW @ .

Home Report a Concern Make a disclosure Ask a question Check status
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Make a Disclosure?

Click on
NEW DISCLOSURE
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Make a Disclosure?

Select a
Category by
clicking on:

Approval Request
o] §

Conflicts of Interest
or

Trading of Securities

Click on one of the above to get the respective guidance

@ Previous /ﬂ\ -% “% Lg
Ask a question

Home  Report a Concern Make a disclosure
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Make a Disclosure?
Approval Request

Approval
Request

Click on ‘Approval Request’
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Report a Concern

N

Make a disclosure

L

Ask a question

New Disclosure
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Check status

Next @



Make a Disclosure? maspar &
Approval Request

New Disclosure

Approval Request

Approval Request
Category

Choose ‘Approval Request’ type from the drop-
down menu

()
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Make a Disclosure?
Approval Request

Upload supporting
documents for

approval request
and click SAVE

3
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Make a Disclosure?
Conflicts of Interest

Conflicts of
Interest

Click on ‘Conflicts of Interest’
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Make a Disclosure?
Conflicts of Interest

Conflicts of
Interest Type

Choose ‘Conflicts of Interest’ type from the
drop-down menu and click
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Make a Disclosure?
Conflicts of Interest

Answer all the

questions
required then
o] [[o] (QRSYANVAS
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Make a Disclosure?
Trading of Securities

Trading of
Securities

Click on ‘Trading of Securities’
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Trading of Securities

Trading
Securities
Type

Choose ‘Trading of Securities’ type from the
drop-down menu and click

Report a Concern Make a disclosure As ston ~ Check status
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Make a Disclosure?
Trading of Securities

Answer all the
requested
information
then click
SAVE
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Check Status?

How Can We Help?

u need help submitting or u

eth

CEO Message

Conducting business responsibly, with integrity and accountability, is fundamental to
Masdar's culture. We take pride in our exceptional people and projects, alongside our
unwavering commitment to ethical practices. Our conduct reflects the importance we
place on upholding the highest standards of compliance.

Ask a Question Report a Concern or Grievance Check Status

few qu

Ask a Question — Get Started —
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Home Report a Concern

Previous

Make a disclosure

Click on

MASDAR @

CHECK STATUS

Ask a question

=T

Check status

Next



Check Status? MASDAR %

Check Status ‘ -

s Number

Type in your access number and N
password which you created when
you raised a concern or asked a

question and click Check Status.
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Ask a Question? MASDAR @

How Can We Help?

on. Every channel is handled confidentially

r using any of these channels, ple:

C I . k
I c o n ( ) Conducting business responsibly, with integrity and accountability, is fundamental to

Masdar's culture. We take pride in our exceptional people and projects, alongside our

unwavering commitment to ethical practices. Our conduct reflects the importance we

A S K A Q U I S I I O N ) : place on upholding the highest standards of compliance.

Ask a Question Report a Concern or Grievance Check Status

nduct or a breach of the Al 1in with the ¢

If you have an ethics or compliance question or
number and n to

pro d informati

Ask a Question — Get Started — Check Status —
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Ask a Question?

Find your organization o Ask your question o Review your question

|
e I n o u r Submit a question
Organization: TAQA

@ Question Subject and Details

Question

*

Details

Subject and e

@ Share your name and contact information

DY EES

Previous /ﬂ\ -F% “E Lg a Next

Home Report a Concern Make a disclosure Ask a question Check status

o Done
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Ask a Question? MASDAR %

@© Indicate your anonymity preference.

Indicate your
anonymity
preference

If you choose to share your name and
contact details, ensure that you provide
us with the correct information.

Preferred Contact Method

@ H B H @ = .0

Home Report a Concern Make a disclosure Ask a question Check status
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@ |Indicate your anonymity preference.

Anonymous
towards the
organization

If you choose this option, you will
remain anonymous towards
Masdar.

Preferred Contact Method

()

Q- A 2 & HW @ .

Home Report a Concern Make a disclosure Ask a question Check status



Ask a Question? MASDAR %

= @© Indicate your anonymity preference.
e m a I n O Share your name and contact information

@) Remain anonymous toward the organization

Comp'ete'y

Your Relationship to the Organization:

@ I am currently an employee

anonymous B

@) Non employee (this includes contractor, student, supplier, partner, member, etc.)

If you choose this option, you will
remain completely anonymous.
Any communication with the Ethics
& Compliance Office would have to

be though e Repine sarel, L - =

()

| A i = 7 o
Q= A =2 x| ®W 5 Q)
Home Report a Concern Make a disclosure Ask a question Check status



Ask a Question? MASDAR %

Your Relationship to the Organization:

C h o o s e I o u r @® | am currently an employee
O | am a former employee

O Non employee (this includes contractor, student, supplier, partner, member, etc.)

Relationship to
the Organization
and Click NEXT
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Ask a Question?

Review Your

Report and Create

C I I c k O n Your password must contain at least six characters including

one uppercase letter, one lowercase letter and one number. It
may not contain common Words (e.g. Password) or profanity.

CREATE A PASSWORD -
AND SUBMIT QUESTION

question to help you reset your account or
ber of the G ent call center, 50 p

You will need this access number
and the password you create to y

: : > [ creneAmssiono w0 suewr aesTon [T
communicate with the organization, >

view messages and check the - T
status of your report.

@ Previous /ﬂ\ -F% "a

Home Report a Concern Make a disclosure

()

Ask a question Check status
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Questions?

Please reach out to the Ethics &
Compliance Team through the Helpline or
in person if you have any questions or

concerns.

Al
'
B

®

Home Report a Concern Make a disclosure
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